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Title/Topic: 
Technology is vastly improving human communication, though; many people are feeling more alone and disconnected from people than ever before.
Introduction:
Who? People are affected and influenced by technological development.
What? Advancement in technology such as the internet and computer devices has made people be diversified and more access to information.
Where? The impact is felt in both the economic and societal world.
When? All these activities started to happen during the digital era.
Thesis Statement:
While many arguments are stating that technology is beneficial in communication and obtaining information, the negative impact on society, the economy, and the social web leads others to believe that it has been the source of many serious problems.
Body paragraph 1
Main Idea: Technology has automated communication channels, consequentially making them quicker, more efficient and reliable.
Further Ideas to explore: Balasubramanian et al. (2017), argues that automation of communication is essential in providing productive, and quick answers to clients’ questions and complaints. Technology facilitates such usage because of information about the user and recipients, and a structured response algorithm. One such technology is the use of social media tools such as Happyfox which filters chats and sends them to the required individual. 
Technology has also facilitated the automation of electronic-mail through the Mailchimp tool, which can save time. The tool can help send invitation reminders and several onboarding emails and provide offers on special occasions such as birthdays.
Body Paragraph 2
Main Ideas: People can keep track of communication with their friends and other business clients, especially when handling many individuals.
Further Ideas to explore: Technological advancements have favored storage of electronic information on cloud storage, which improves the pace and ease of access of a user’s data. Such storage capabilities ensure that data and information from users can be stored for as long as possible without any possibility of the user deleting it, and can easily be retrieved. Big data and cloud computing have practices in place that do not favor the privacy and transparency desired by their users. One of such practices involves protocols to follow after law enforcement requests access to stored data. 
Businesses use such technologies to keep track of the interactions with their customers regardless of the number they control through the use of customer relationship management platforms such as Salesforce (Fischer-Hübner et al., 2016). Such actions do not favor the user because they do not have sufficient comprehension of the protocols in place, and also are not made aware of their decisions of possible impacts. The technological adoption of such tools also lack means that the users may adopt to intervene on the use of their data, as is their right under the constitution. 
Body Paragraph 3
Main Idea:  News media organizations have also adopted technological innovation and started developing digital media apart from traditional sources such as newspapers. 
Further ideas to explore: Ferrucci (2017), emphasize that currently, many people are using smartphone devices and social media sites such as Facebook and Twitter to publish and share the news. The innovative outlook has improves the prospects of news for the present and the future through outlets that could not have existed in the past. However, the article also reiterates that technology should only facilitate the news process but not directly involved in the initial construction process. 
Communication technology has become rampant forcing media organizations to assimilate in a bid to remain relevant in the industry by providing news on websites and social media where people can read. Additional use of such technology is a shift from the ideal audience by the reporters to interactions with the real audience. Such use of technology has facilitated inclusion of the opinions and perception of the audience in shaping the focus of news before it prints or gets posted, and also in comments after. The inclusion of the audience may impede integrity. 
Body paragraph 4
Main Idea: Marketing field changed as people have upgraded to cellular gadgets that save on time as opposed to getting information from traditional marketing sources.
Further ideas to explore: the business environment is transformed as every company always develops an advertisement based on the target audience and making them aware of the business. The ability to customize both products and ads for corporations to make them more appealing to the target market is through collection of information from the client base. The use of the information is not subject to the preferences of the owner, but rather the organization, thus impeding privacy. 
Organizations use several digital marketing tools, such as search engine optimization and Google AdWords, from websites and mobile applications. The protocols involved collect information from the users on every entry, and uses it for corporate benefit with little consideration for the client’s preferences. 
Body Paragraph 5
Main idea: People's interaction is enhanced through technology as they can share and access information worldwide.
Further ideas to explore: According to Barbosa Neves et al. (2019), people can interact around the globe by using social media sites and exchange ideas. Also, applications such as video conferencing and zoom have made people conduct business meetings online at the comfort of their homes hence boosting the globalization of businesses worldwide. The advancement in devices can allow people to buy goods online, pay their bills, and interact with other people around the world by competing in online games. The communication channels useful in global communication have negative impacts such as isolationism. There is no real connection with others over the technological devices, particularly because of the use of an ideal persona by most users. Additionally, the only meaning social connectedness arising from the use of technological advances is for people with geographically distant relatives (Barbosa Neves et al., 2019). Such a fact highlights increased communication because of technology, but decreased meaningful connectedness. 
Body paragraph 6
Main idea: Advancement in technology has significant effects on society as it leads to loneliness and increased disconnection.
Further ideas to explore: many people are involved in technology throughout their lives from work to home and interacting with friends and family members. However, technology impedes the chances and motivation to connect with others around them, mostly the old. According to Khosravi et al. (2016), twenty-two percent of the United States adults and twenty-three percent of the United Kingdom adults are experiencing loneliness, feel secluded and lack compassion. With projections showing a 24% increase in the older population by 2030 from 10% in 2010, it is imperative that the health industry take into account isolationism and loneliness impacting the age group and determine possible interventions to mitigate such impacts. Despite recent technologies attempt to reduce the burden on the health industry for the elderly through innovative approaches (Khosraviet al, 2016, Shillair et al., 2015), the impact is generally non-significant (Chen & Schulz, 2016). Moreover, the impact of such innovative approaches is not similar to each individual, and hence a more direct approach is necessary. 
It is human nature to seek connection with others, and lack of such association has psychological implications. People experiencing loneliness endure adverse effect and life deterioration, which may include drug abuse and depression. Isolation also impedes the recovery process of sick individuals whose symptoms may progress owing to a systemic deficit in their psychological needs. 
Body Paragraph 7
Main idea: More time is spent on technological devices and applications in a day than in any other place.
Further ideas to explore: The advancement of technology has made it a necessary asset for every task to be completed either at work or at home. Such uses include virtual interactions, accomplishing daily activities, and achieving work responsibilities. The over-reliance on technology has increased the reluctance of people to create time in meeting friends and families physically. Evidence is in the statistics for United States where adults utilize an average of 10-11 hours every day in media technology such as television, smartphones and computers. There is not ample time for such individuals to physically socialize and absorb other individuals' lives (Shillair et al., 2015). 
Body paragraph 8
Main idea: The rise of artificial intelligence has resulted in developing a technological system that can interact with people, increasing disconnects among individuals.
Further ideas to explore: many individuals are now working with machines to perform their daily activities and even at work hence reducing the capacity to connect. Moreover, reliance of robots and automation of tasks have resulted in a more reluctant population, who are not active in their lives. Lemaignan et al. (2017) argue that robots will interfere with an individual's behavior, hence changing their ability for friendship, love and selflessness.
Conclusion
Restatement of thesis: Technology has helped advance communication and easy sharing of information through social media and emails, but it has also distracted the society's way of life by disconnecting families and friends through increasing loneliness. 
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